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Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

This presentation is not subject to your license agreement or any other service or subscription agreement with SAP. SAP has no obligation 
to pursue any course of business outlined in this document or any related presentation, or to develop or release any functionality mentioned 
therein. This document, or any related presentation, and SAP’s strategy and possible future developments, products, and platforms, directions, 

and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 
document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. This document is provided without 

a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fi tness for a particular 
purpose, or noninfringement. This document is for informational purposes and may not be incorporated into a contract. SAP assumes no 
responsibility for errors or omissions in this document, except if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

For all recent and planned innovations, potential data protection and privacy features include simplified deletion of personal data, reporting 
of personal data to an identified data subject, restricted access to personal data, masking of personal data, read access logging to special 

categories of personal data, change logging of personal data, and consent management mechanisms.
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• Web client delivery acceleration and innovation in 2025 & 2026 

through additional investment

• Product continuity with new Version 11 in 2027 

• Extension of version 10 support to December 2028

• Web Client apps ready for you to run your own businesses

• Upgrade to the latest SAP Business One releases and benefit 

from the new web client functions and security patches

• Adopt Artificial Intelligence through services from SAP and SAP 

partners 

Continual investment from SAP
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83,000+ 
customers

with 1.2+ million users

500+ 
partner solutions

delivered by 

~300 partners

50 
country localizations

and 28 languages per 

customer’s choice

7,000+
subsidiaries

running the product for 

360+ large enterprises

850+ 
partners worldwide

implementing and 

servicing customers

170+ 
countries

with customers and 

partners

SAP’s best-selling ERP solution, by number of customers
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SAP Business One: New Product Logo available at PartnerEdge
Stop using old product logo
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• Supports smooth working with SAP Business One using native web browser

• Offers the core business logic and processes in a new user experience based on the SAP 

Fiori design system

• Reads and writes from and to the same company database used with 

SAP Business One

SAP Business One, Web client: The best of all worlds (as of FP 2508) 

• Company configuration framework

• Sales and purchasing documents, including 

Blanket agreement, Recurring transactions and 

Down payments

• CRM, service, and timesheet

• Payments and Deposits

• Basic Finance (Chart of Accounts, Journal 

entries, Journal Vouchers, Posting templates , 

Recurring postings and Exchange rate table)

• Items and business partners 

master data

• Inventory transactions (Goods Issue/Receipt, 

Stock counting, Inventory transfer) and bill of 

material

• Document drafts and approval process

• Sophisticated analytics capabilities

• Microsoft 365 OneDrive export 

(Excel, Word)

• Collaboration using Microsoft Teams

• E-mail using Microsoft Outlook 365

• User defined Fields, Tables and Objects

• Web client user interface API (UI API)

• User-defined values: Arithmetic/logical 

formula and central management

• SAP Companion (web assistant) adoption

Business processes coverage Integration and extensibility

Web client benefits
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UI API framework  

• Ability to customize web client views

• Support for UI controls: 

• Complex Dialog

• Choose From List

• Support for events : Anchor , Refresh API

• Samples and online help

Develop using VS Code IDE

• Create a project in VS Code

• Select the relevant views to extend

• Preview the relevant changes

• Debug

• Package and deploy using the extension manager

• Support additional views

SAP Business One, Web client: UI API framework (as of FP 2508)
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Artificial intelligence and automation
Extensibility readiness for adoption of AI services

8

Artificial intelligence: SAP AI services and tools

• Document Information Extraction service and available integration to SAP Business One— SAP AI 

service running on SAP BTP and leveraging machine learning to streamline processing of invoices from 

vendors

• SAP Build Process Automation—solution helping customers maintain their edge and free 

employees from repetitive and error-prone tasks (seven automation best-practice templates available 

to be used with SAP Business One)

• AI Foundation on SAP Business Technology Platform – a complete set of services for AI 

developers to build powerful AI-driven extensions and applications

Artificial intelligence: Solutions from SAP partners

• SAP Business One extensibility is ready for adoption of AI services—enabling partners to create and 

innovate with AI services and most recent AI agents, and develop own extensions and applications 

leveraging the latest generative AI technology

• Partners making use of SAP BTP tools for the solution development

• Giving each customer freedom of choice to choose the appropriate solution to meet that customer’s 

needs



Product Roadmap
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• Offering a highly 

competitive solution with 

intuitive and modern 

Web client interface

• Data and system security 

at the first place

• Improving the product 

continuously reflecting 

key customer and partner 

feedback

• Localization 

enhancements and 

addressing legal 

requirements

• Regular maintenance 

within efficient model

Core ERP engine

Product areas of future investment

Product vision: SAP Business One is SAP’s leading ERP solution for small businesses and the lower midmarket, offering flexible deployment 

options including multitenant environment provisioned by SAP partners. It provides a globalized and robust business core while enabling 
cloud extensions through SAP Business Technology Platform and SAP Build solutions, all with a modern and intuitive user experience.

Partner co-innovations 

and extensions

Flexible deployment 

model with cloud focus

Helping ensure 

competitiveness

• Further enablement for 

partner innovations 

through SAP Build and

SAP Business 

Technology Platform

• Partners leveraging 

artificial intelligence 

technology and services 

to increase value for 

customers

• Improving robust 

developer experience on 

the Web client through the 

service layer, including 

new design concepts, 

APIs, objects, and tools

• Giving freedom to choose 

to deploy SAP Business 

One on premises (single-

tenant) or scale to a 

multitenant environment 

provisioned by SAP 

partners

• Supporting partners in 

customer’s cloud 

transformation by 

extending cloud tools 

managed by partners

• Fast adoption of intuitive 

Web client design for new 

customer growth 

opportunities  

• Transforming the latest 

innovations into customer 

value at lower TCO
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SAP Business One releases and related products
Long-term product road map with continuous innovation

The latest SAP Business One release planning details are always available in SAP Note 2267770.

This is the current state of planning and may be changed by SAP at any time. 

Core and related products Releases

SAP Business One
(version for SAP HANA

and MS SQL)

• Continuous enhancements through version 10 feature 

packages (FP) and support packages (SP)—SP 2511, 
FP 2602, SP 2605, FP 2608, SP 2611, FP 2702 . . .

• Feature packages containing any type of change 

including innovation (such as Web client, integration, 
SAP BTP enablement, Customer Influence feedback, 

and more)
• Version 11 to follow version 10 in 2027

Web client • Enhancements for working smoothly with 

SAP Business One using native web browser—
accelerated delivery planned for 2025 and 2026

Cloud • Continuous enhancements for SAP Business One 

Cloud, partner-hosted options, through update patches 
(PL22, . . .)

Mobile apps • Continuous enhancements for all mobile apps through 

apps’ updates

https://me.sap.com/notes/2267770
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This is the current state of planning and may be changed by SAP at any time. 

• Optimize deployment and upgrades

▪ Simplified installation and update processes

▪ Introducing automation and component in-place 

upgrades

▪ Exploring the potential use of containerization technology 

to enhance deployment flexibility and scalability

• Unification of system landscape directory (SLD)

▪ A single SLD developed for cloud and on premises

▪ Deployment type selection allowed during installation

Lifecyle management

▪ Further enhancements in feature 

packages based on partner and 

customer feedback

▪ Limited time of overlay with 

version 10 deliveries

Functionality 

▪ Continuous Web client 

enhancements

▪ Item variants

▪ BOM versioning

SAP Business One, version 11
Introduction of new generation of cloud management tools

Cloud operation center managed by partners

Artificial intelligence 

▪ Product extensibility enhancements 

for AI services adoption by SAP 

partners

• Enablement of native cloud storage integration

▪ Smooth connectivity to SharePoint, Google Drive, 

OneDrive, and other cloud storage platforms

• New generation of cloud control center

• Enhance identity and authentication

▪ Strengthening SSO, multifactor authentication, and 

modern authentication methods

Cloud-native integration

First release to come in 2027



FP 2508 - Innovation highlights
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Extended usability support

• Attachment handling enhancements

• Multi language support

Extended business scope coverage

• Finance – Journal Vouchers, Deposit and Exchange Rate Table 

• Marketing Documents – Blanket Agreement, 

Recurring Transactions and Down Payments

• Import from Excel support

Business scope fine-tuning

• Extended setting and setup support

• Performance enhancements

• Marketing and inventory document enhancements

Analytics and Reporting

• KPI setup

• Initial phase of reporting framework

Web client user interface API (UI API)

• VSCode wizard enhancements : TypeScript 

• Dialog View Enhancements

• Extend web client UI API control support

• Extend web client UI API Views support

User-defined value (UDV)

• Support Master data

• Extend UDV formula APIs

• UDV Central management

Microsoft 365 Integration

• Enhanced mail support

• Enhanced attachments support

SAP Business One
Web client recent delivery (FP 2508)

Business processes Extensibility and integration
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SAP Business One, Web client: The latest highlights and innovation
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SAP Business One, Web client: The latest highlights and innovation
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SAP Business One, Web client: The latest highlights and innovation
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SAP Business One, Web client: The latest highlights and innovation
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SAP Business One, Web client: The latest highlights and innovation

API in formula:

Math, Strings, Date/Time, Conditional API

UDV Central Management:

• View all UDVs in one place 

• Create/Edit UDVs

• Copy between documents 

• Export/Impot  between companies 
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Extended usability support

• Process Map initial delivery

• Enhanced notification framework

• Enhanced UI patterns

Extended business scope coverage

• Marketing Documents – ATP, Landed Cost, A/R correction invoices, A/P 

correction invoices, Pricing, Document generation wizard, Purchase 

procurement wizard and Payment wizard (view)

• Inventory - Pick & Pack, Inventory opening balances and Inventory posting

• Production - Production orders, Resources and MRP

Business scope fine-tuning

• Extended setting and setup support

• Performance enhancements

• Marketing and inventory document enhancements

Analytics and Reporting

• Initial delivery of crosstab reporting functionality

• B1 crystal report deployment

• Printing support

Web client user interface API (UI API)

• Webhooks initial delivery

• Extend web client UI API control support

• Extend web client UI API Views support

User-defined value (UDV)

• Extend object support coverage

• Support UDO/UDT

Microsoft 365 Integration

• Enhanced mail support

• Enhanced attachments support

SAP Business One
What’s coming next: Outlook on web client delivery for the next release (FP 2602)

Business processes Extensibility and integration

This is the current state of planning and may be changed by SAP at any time.
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Planned innovations: Web client
Extend functional scope to cover end-to-end scenarios

Feature

Extended business logic coverage 

and user experience

• Sales and purchasing (including procurement 

wizards, document generation wizard)

• Service 

• Financials (including fixed assets)

• Payments support (including bank 

reconciliation and payment wizard and bank 

statement processing)

• Inventory

• Projects

• Production (including material resource 

planning)

• Human resources

• Administration and setup

Analytics, reporting, and printing

• Extended analytics

• Additional reporting content 

• Design capabilities

• Support for printing

Integration and extensibility

• Extensibility capabilities (such as UI API, user-

defined values, web hooks)

• Microsoft 365 integration enhancements

• Outlook 365 integration enhancements

• A/P invoice creation automation using 

Document Information Extraction service 

21

This is the current state of planning and may be changed by SAP at any time.



Web Client Demo



Web Client Extensibility - UI API
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Web Client UI API Framework - Supported Components FP 2508 

UIAPI General   

• Fire Event

• Refresh API 

• Anchor 

• New samples

UIAPI Controls

• Complex Dialog 

• Choose From List

• File Uploader 

• RadioButtonGroup - enhancement 
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Web Client UI API Framework - Supported Components FP 2508 



26INTERNAL – SAP and Partners Only

FP 2508 - Complex Dialog
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FP 2508 - Complex Dialog- DEMO



Legal Changes, Demo & Process Refresher
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SAP Business One Legal Compliance Delivery FP 2508

Core legal changes and enhancements

▪ All: QR code and electronic communication support for the Inventory documents, 
SAP Note 3621472

▪ All: Dynamic file name for Bank Payment and GEP files, SAP Note 3622822

▪ IT: Certificazione Unica 2025, SAP Note 3621423

▪ IT: Tax Regime RF20 support, SAP Note 3652073

▪ IL: Personal Certificate for mutual connections for electronic communication, SAP 
Note 3621398

▪ IL: Export data to Hashavshevet support allocation numbers, SAP Note 3593676

▪ IL: Mivzak error handling enhancement, SAP Note 3608268

Localization enhancements in the Web Client

▪ MX, IN: Withholding Tax support 

▪ AR: eCheck support

▪ GR: eBooks information

https://me.sap.com/notes/3621472
https://me.sap.com/notes/3622822
https://me.sap.com/notes/3621423
https://me.sap.com/notes/3652073
https://me.sap.com/notes/3621398
https://me.sap.com/notes/3593676
https://me.sap.com/notes/3608268
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SAP RCM - central portal for legal compliance planning for all SAP products

Legal Changes: Look for Information – Part 1
SAP Regulatory Change Manager

https://app.main.regulatory-change-manager.cloud.sap/index.html
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SAP Note: Central note for legal changes affecting SAP Business One

Legal Changes: Look for Information – Part 2 
SAP Notes

https://me.sap.com/notes/3449344
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SAP Note: Handling of Legal and Non-Legal Requirements for SAP Business One

Legal Changes: Raise Your Request

https://me.sap.com/notes/1028874
https://me.sap.com/notes/1028874
https://me.sap.com/notes/1028874


Lifecycle Management Enhancements



34INTERNAL – SAP and Partners Only

Refresher: Key Lifecycle Management Enhancements in FP 2502

• Define the backup 

retention period for 

database instances and 

select multiple 

companies to schedule 

exports from the 

System Landscape 

Directory (SLD) control 

center.

Backup (HANA)Support User

• You can now activate 

the Support user directly 

from System Landscape 

Directory (SLD) control 

center.

• Allow Windows Domain 

users to bypass SSO 

and choose how they 

log in to SAP Business 

One by updating a 

registry key.

Log In IAM

• Import IDP users via 

CSV file

• Maintain a password 

blocklist in Keyclock

• Check AD DS User 

Status

• Use a technical user 

when authenticating via 

the OIDC mechanism
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Lifecycle Management: the latest highlights and innovation in FP 2508

#1 SBO Mailer Moving to Job Service Web Interface
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Lifecycle Management: the latest highlights and innovation in FP 2508

#2 New Authentication Method for SBO Mailer Available
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Lifecycle Management: the latest highlights and innovation in FP 2508

#3 Remember Sign-In Credentials
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Lifecycle Management: the latest highlights and innovation in FP 2508

#4 SAP Crystal Reports for SAP Business One – Version compliance check
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Lifecycle Management: the latest highlights and innovation in FP 2508

#5 OIDC related enhancements  
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Lifecycle Management: RSP PL 20

#1 Login Authentication in RSP Studio #2 Task Result and Rating now included 

within RSP’s email subject
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Lifecycle Management: RSP PL 20

#3 Security settings for User Management

(RSP & RSP Studio)

#4 Support OIDC authentication (starting 

with version FP 2508 onwards)
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Lifecycle Management: RSP PL 20

#5 SAP Channel – Certificate for Tech 

user Authentication

#6 Backup RSP Database
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Sneak Peek: What’s Coming in SP 2511 1/3

Tomcat Split

With the Tomcat split, most web-

based SAP Business One services 

now run in separate Tomcat instances 

on their own ports. This improves 

process isolation, reduces single 

points of failure, and allows services 

to be restarted independently, 

enhancing system stability and 

maintainability.

43

This is the current state of planning and may be changed by SAP at any time.
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This is the current state of planning and may be changed by SAP at any time.

FP 2505 HF1 FP 2602

Sneak Peek: What’s Coming in SP 2511 2/3
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SAP Business One 10.0 SP 2511

SAP Business One 10.0 FP 2511,  

version for HANA

Server Platfrom Databse Platfrom

SLES 15  SP4 | SP5 | SP6 | SP7 HANA 2.0 SPS05  59.13 | 59.19

HANA 2.0 SPS08  87

Win Server 2016 | 2019 | 2022 | 2025

Win 10 | 11

SQL 2016 | 2017 | 2019 | 2022

Sneak Peek: What’s Coming in SP 2511 3/3

This is the current state of planning and may be changed by SAP at any time.



SAP Partner Summit for EMEA & MEE
Berlin, Nov 3+4

https://events.sap.com/sap-partner-summit/en_us/home.html
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Key take-aways
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SAP Business One, Web client: Learning Journey

▪ Meet the new SAP Business One, Web Client public Learning Journey !

▪ Here is a direct link to the learning journey and the QR Code

https://learning.sap.com/products/business-one

https://learning.sap.com/products/business-one
https://learning.sap.com/products/business-one
https://learning.sap.com/products/business-one
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• SAP Business One is a strategic solution for SAP with continuous 

innovation

• We are accelerating the web client development—2025 and 2026

• Continuity beyond Version 10 with Version 11 to come in 2027
(SAP HANA + SQL, primary interface web client + maintaining desktop client)

• Get ready for the future of web client with your solutions and team

• Follow clean-core and embrace cloud in your extensions approach

Call for action: 

• Adopt the latest Feature Package 2508 with new web client 

functions and apply security fixes

Key take-aways



Contact information:

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.

Peter Dominik Ari Schapira
peter.dominik@sap.com ari.schapira@sap.com
peter.dominik@sap.com ari.schapira@sap.com

mailto:maya.schnabel@sap.com
mailto:ari.schapira@sap.com
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